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LINUX SYSTEM ENGINEER
Specific Skills
	System
	Linux (Red Hat, Debian), AIX and Sun Solaris system administration
Setup and management of Red Hat Cluster Suite and Microsoft Cluster 

Shell scripting
Knowledge of virtual machines (Xen, KVM, VMware)
Good knowledge of Microsoft Windows 2000 and 2003 with Active Directory



	Networking
	Protocols: TCP/IP, UDP, SNMP
Firewalls: Juniper, Iptables
Monitoring: MRTG / RDD / Cacti, HP Sitescope, Ipswich WhatsUp, 

Equipments: Cisco, 3Com, Hewlett-Packard
Basic knowledge of Load Balancers Foundry Server Iron


	Applications
	Apache, MySQL, NFS, NIS/YP, Bind, DHCP
MTAs : Postfix, Exchange, Mirapoint Messaging and Razorgate (Secure messaging appliances)

Microsoft SQL Server 2000 & 2005, Application Center


	Free Software
	GNOME contributions :
- member of the GNOME Bugsquad team (bug reporting & triaging)

- contributions to the documentation

- translations of GNOME to French
- contributed in some patches
Ubuntu contributions :
- packaging of software (GNOME and Desktop related applications)

- bug triaging

Basic knowledge of VCS (svn, bzr and cvs)



Work Experience
	NavLink Gmbh, an AT&T Company - Hosting and Outsourcing
Sophia-Antipolis, France
Since June 2005

	System and Level 2 Support Engineer 

	
	In charge of the design and setup of Linux platforms for customers
Management of clients and infrastructure’s equipment (Servers, MTAs , DNS, Network)
Design and setup of monitoring and alerting based on customer requirements
Communication with customers in technical and non-technical context
Troubleshoot and resolution of incidents
Customers projects management (hosting, facilities, …)
Write support documentation for the team (Procedures, Support documentation, …)


	Altior - IT service company
Sophia-Antipolis, France
Oct. 2001 - May 2005

	Junior Consultant 

	
	Troubleshoot and resolution of incidents
Day to day systems management
Backup Administration (Time Navigator and Veritas Netbackup)
Reception and management of customer’s requests

Writing of Procedures



Education
	2001
	Bachelor degree in Computer Science

Specialized in Network Telecommunication and Systems
University of Toulon, France


	2000
	Two-year university degree in Computer Science
Specialized in System and LAN Administration

Estienne d’Orves High School, Nice, France


	1998
	High School Diploma
Specialized in accounting
Jean Moulin High School, Draguignan, France



Languages
	French
	Native language

	English
	Well written, read and spoken

	Spanish
	Basic


Miscellaneous
Founder and member of GNOME-FR; a non-profit organization to promote GNOME in French-speaking Countries.
Held booths in various FOSS related events.

Like music, played drums during 7 years
Play volley-ball in a club, and beach-volley
Reading
Traveling
